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How we read
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pondering
thinking
taking notes
bookmarking
copying
quoting
defining words
underlining
highlighting,
comparing with other text
skipping around
skimming
looking at photos
examining charts/graphs
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http://www.flickr.com/photos/estreya/4299468726/
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A book is not
one thing

25



novels
non-fiction
reference books
comics
graphic novels
essays
short stories
Instruction
how-to
cookbooks
art & design books
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Mountains Out of Molehills

http://www.flickr.com/photos/2554102 | @N00/4339699941/
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http://www.flickr.com/photos/facelesslibrarian/4294934843/
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E-readers today
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The Swabian

He was slow in learning bow % falk. *My
parents were so worried,” he Jater recalled, “that
they consulted a doctor * Even after he had begun
using woeds, sametinve after the age of 2, be
deweloped & quirk that prompted the family maid
to dub him “der Deppette.,” the dopey one, and
others In his family so iabel him as "almost
backwards " Whenever he had something to say,
be would try it out on himself, whaspering it softly
until it sounded good enough %o pronocunce alowd
*fvery sentence he uttered” his woeshipful
younger xister recalled “no matter how routine,
b repeated 10 hinsell softly, moving his Lpe® It
was all very woerylng she sald “He had such
difficulty with Janguage that those around bim
feared he would never learn.*!

His slow development was combined with a
cheeky rebelliousness toward suthority, which led
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Audience poll #1

Have you read at least one entire book (start to
finish) on a mobile ereader?
(not on a desktop or laptop)

e Yes e NO

For those who have read an entire book, how many
books have you read this way?

e1-10
e 11 - 50
e over 50 ebooks

36



Audience poll #2

What ebook devices do you own or have you owned
in the past: (check all)

Amazon Kindle

Sony Reader

Nook

iPad

iPhone

other smartphone, such as Android
other

37



Selected devices

E-ink displays
- Amazon Kindle and Kindle DX
- Sony Reader
- Barnes & Noble Nook
(many other e-ink based ereaders exist)

Tablets & smartphones (LCD screens)
- iPhone and other smartphones
- iPad and other tablets

38



Selected software

- Amazon Kindle
- Barnes & Noble
- Stanza

- Apple iBooks

- GoodReader

coming soon:
- Blio
- Copia

39



Audience poll #3

What do you like most
about your ebook reading experience?

e Convenience of having so many books with you in
one small device (easy for travel, etc.)

e free samples to help decide on purchases

e ease of reading because of features such as
increased font size, screen color and brightness

e immediate purchase & downloads of new books

e other

40



Audience poll #4

What do you like least
about your ebook reading experience?

e the content I want is often not available
e lack of ability to lend books to my friends and family
e not so easy to annotate, take notes, compare texts

e the illustrations, charts, diagrams, are not big enough or
clear enough

e other

41



What works

- small lightweight, carry many books with
you

easy to get new books immediately

many free books available

many books are cheaper than print

easy to customize views: larger font sizes,
different background colors/fonts

- very long free samples available for most
books

- quick dictionary lookups

- read same content on different devices for
different situations & sync between devices

42



Not so great in current e-readers

- not every book you want is available
- annotating is awkward

- not easy to compare multiple books
side by side

- limited by battery time

- lending to friends almost impossible
(limited exceptions)

43



Not so great in current e-readers

- detailed or color illustrations not always easy to
view
(except with iPad & some smartphones )

- hard to have a good feel for how far you are into
the book, even with indicators or progress bar
visible

- skipping around in the book may cancel out
ability to synchronize where you left off between
devices

- fragmentation of content between different
vendors, i.e., much content only readable in one
vendor’s software (DRM)
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The E-reader pilot at
Princeton

Fall semester, 2009
wwWw.princeton. r rpilot

Their favorite features of the Kindle DX were

The battery life, the wireless connection, and the portability of the Kindle.
The fact that all the course reading was on one device
The ability to search for content

The legibility of the screen, and the fact it could be read in full sunlight

The areas in which they felt the Kindle could be best improved were:

The ability to highlight and annotate PDF files

Improving the annotation tools

Providing a folder structure to keep similar readings together
Improving the highlighting function

Improving the navigation within and between Kindle documents
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examples
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Reading on Barnes & Noble Nook

CHAPTER 1

1t is & truth universally acknowledged, that a single
man in possession of a good fortune, must be in want
of a wife.

However Bttle known the feelings or views of such a
man may be on his first entering a neighbourhood, this
truth is 50 well fixed in the minds of the surrounding
families, that he is considered the rightful property of
some one or other of their dsaghters.

"My dear Mr. Benmnet,” sald his lady 1o him ooe day,
“have you heard that Netherfield Park is let at last?”

Mr. Bennet replied that he had not.

“Bast it 18,” returned she; “for Mrs. Long has just been
here, and she told me all abous it™

Mr. Bennet made no answer.

“Do you not want to know who has taken it?” cried
s wife impatiently

" You want to tell me, and | have no objection to
hearing it”

Video:
http://voutu.be/ezIl HKktf9I
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http://youtu.be/ezlLHKktf9I
http://youtu.be/ezlLHKktf9I

Reading on iPhone with Stanza

Video:
http://youtu.be/SZmm8-8n3Tw

Down the Rabbit-Mole
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http://youtu.be/SZmm8-8n3Tw
http://youtu.be/SZmm8-8n3Tw

Reading on iPad with Apple iBooks
and Amazon Kindle app

Video:
http://youtu.be/ x80sfCpwlY
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http://youtu.be/_x80sfCpwlY
http://youtu.be/_x80sfCpwlY

Reading on iPad with specialized apps

Video:
http://youtu.be/nHiEgf5wb3g

start at 2:56, end at 5:00

Bismuth

g
g
g
g
2
:
g
:
§
g
g

g ©
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http://youtu.be/nHiEqf5wb3g
http://youtu.be/nHiEqf5wb3g

Comics on iPad
are wonderful

Video

http://youtu.be/uzCMDU10Hb
start at :42, end at 1:16
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GoodReader
iIPhone and iPad

5; Word-wrap PDF text to fit the screen,
Aa then auto-scroll and enjoy

The Adventure

The Adventure of the

On glancing over m
Speckled Band

have during the last eig
Sherlock Holmes, I fin
merely strange, but non I :
rather for the love of hi © seventy odd cases in
refused to associate hin h | have dur_lng the last
tend toleasiic unusu ©iyec years studied the

G < ararmn methods of my friend

- Sherlock Holmes, | find
many tragic, some comic, a
large number merely
strange, but none
commonplace; for, working
as he did rather for the love
of his art than for the
acquirement of wealth, he

glancing over my notes

_eaa
— e

GoodReader
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IAnnotate PDF for iPad

JosangTrustRepSurvey

Upload %0 APS
¢ | . ) =
much wider nnge of cues related 10 astworthiness
than s currently posssble through computer medsated
communication. The time and investment it takes to
cstablish a traditsonal boick-and-monar strect presence
provides some assurance that those who do ot are
senious plavers, Thes stands = sharp contrast 10 the
fative samplicaty and low cost of establishing a good
ocokmg Intemet presence whach gives little evadence
about the solidaty of the orgamsatson behand it The
difficulty of collecting evidence about unknown trams-
xKton partners makes it hard 10 distinguish between
high and low quality service provaders on the Intermnet
As a result, the topic of trust in open computer net-
works s receiving considerable attention in the aca-
demic community and e-commerce imdustry,

There s a rapadly growmng hiterature on the theory
and applxcations of trust and reputation systems, and
the mamn purpose of this document 18 10 provade a
survey of the developments i this arca. An carlier
brief survey of reputation systems has been published
by Mu et al. [S0]. Overviews of agent

sYsicms are also

ransaction

relevamt because they oflen relate o

reputation systems [25.42 35] There is considerable

confusion arownd the terminoko Ly used to descnbe

pmputalion methods, 1.e. how ralings are 0 Bbe com-
fod to denve rEpUIaton SC0rSs. Scction 9 provides
n overview of reputation systems in commercial and
live applications. Section 10 describes the main pro-
blems m reputation systems, and provides an over-
view of literature that proposes solutions o these
problems. The study 1s rounded off with a discussion
in Section 1.

2. Background for trust and reputation systems

v-'I
cause we expenence and rely on it everyday, but at the
same time trust is quite challenging to define because
it manifests itself in many differemt forms. The liter-
ature on trust can also be quate confusing because the
term is bemng used with a vancty of meanings [46)
Two common defimitions of trust which we will call
reliabiliey rrust and decision rrust respectively will be
used in this study

As the name suggest, rehabality trust can be mter-

preted as the rehiabalty of something or somebody,

and the defmition by Gambetta [22] provade
cxample of how this can be formulased: m

Highlight, underline, or add notes and drawings to your PDFs
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the “i-generation”



http://www.flickr.com/photos/scottvanderchijs/4540606817/
http://www.flickr.com/photos/scottvanderchijs/4540606817/
http://www.flickr.com/photos/courosa/4686954754/sizes/l/in/photostream/
http://www.flickr.com/photos/courosa/4686954754/sizes/l/in/photostream/

Where we read



http://www.flickr.com/photos/fuxoft/4586924006/in/photostream/
http://www.flickr.com/photos/fuxoft/4586924006/in/photostream/

Improvements on the horizon

- better ways to show detailed
color illustrations

- more social features, more ways
to discuss and collaborate

- more efforts made towards being
able to buy once, read anywhere

- innovative ways to interact with
books, taking better advantage of
new media

56



examples
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“"Ray Kurzweil Vows to Right E-Reader Wrongs”

- New York Times, June 18, 2010

Turn the Page

ABOUT BLIO  BOOKSTORE

Blio is FREE eReader software that

presents eBooks like you’ve never seen
them before!

The FREE Blio eReader software is the new touchstone for the presentation of electronic

About Us | Buzz | Contact

Blio is a state-of-the art eReader.
'Y X

PARTNERING

Blio is Coming Soon

Enter Your Email Address gn ug
(€]
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meld the reading experience with media

audio, video, and web content
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device-agnostic

buy once, view anywhere
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Copia - focusing on social aspects

COPIA

Welcome to Copia: the ﬂrst social We read to learn, to discover and to entertain, passing along bits

Readi - desi d and pleces as we go. Sometimes we pass thoughts, stories or
erea 'ng exPenence eS|gne SO behaviors. Other times it's the whole book, or just an excerpt.

you can discover, connect and share Regardiess of what we pass or how, when the cycle of reading,

what's meaningful. learning and sharing begins, it keeps on going. And with Copia's
wide range of digital books, magazines and newspapers, it'll
never end.

Join the Copia
Beta Program ,

E

REINVENT THE
WAY YOUREAD ===

REQUEST A PASS

BETAUSERLOGIN
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Filter: Genre | Tags | Time | Rating | Status | Other Load Saved Searches @
My Dashboard
Radar &
VG 15 Picked for You (8) Your Followers are Reading (25) Most Downloaded (8) Recommended by Friends (11)
0 5 00
O .
Me Talk Pretty One Day
David Sedaris
By an ironic twist of fate, readers find present-day Sedaris
in France, where only now after all these years, he (more)
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Eat, Pray, Love: One Woman's Search for Everything Across Italy, India & Indonesia

Author: ENzabeth Gilbert

Community Rating
d ||

Ratings (157) Reviews (

Your Rating * % % % % “So good, | read it twice."

Your Review Early on in "Eat, Pray. Love.” her ravelogue of spirtual seeking, he novelist and joumnalist

Elizabeth Gibert gives a characiernistically frank rundown of her raveling skills tall and

e biond, she doesn't blend well physically in most places. she's lazy about resaarch and
prone 1 digesive woes. "But my one mighty Yavel talent is that | can make Fiends with
33 out of 45 people found anybody” she wnas. "I can make inends with the dead . ¥ there isn't anyone else around
this review helphud 0 talk 10, | could probably make fiends with a four-foot-all pile of Sheetrock * (more

ISBN-13: 9780143038412
Copia Price $8.99 Community Reviews

m m Your Friends (10)  Most Helpful (5) Recent (56)

Brent Jenkins Eat Pray Awesome 20 Mins Ago

Share 133 Books | 23 Friends * % % % %

Friend “If 8 more likable writer than Gibert is currently in print, | haven found
him or her.Gilbert's prose is fueled by a mix of intelligence, wit and
colioqueal exuberance that Is close 10 imesistidle, and makes the reader
Yes | No only 100 glad to join the posse of friends and devotees who (more)

&& Groups Was this review helpful?

u Facebook

Twitter Jasmine Clark Fantastic 40 Mins ago
r 2 2 2 2.1 Qb

‘Gilbert's journey is full of mystical dreams, Visions and uncanny
coincdences. . Yet for every ounce of self-absorption her classical
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Eat, Pray, Love: One Shop See All
Woman's Search for Copia Price $8.99

Everything Across Italy,
India & Indonesia ‘ Buy Now | Gift ’

Author: Elizabeth Gilbert
ISBN-13: 9780143038412

Community Rating XXxx* __mm (9
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d DN > k% I ()
Ratings (157) Reviews (142) * I ()
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“If a more likable writer than Gilbert is currently in print, |

133 Books haven't found him or her...Gilbert's prose is fueled by a mix of
23 Friends intelligence, wit and colloguial exuberance that is close to

2 Groups irresistible, and makes the reader only too glad to... (more)

Jasmine Fantastic 40 Mins Ago
O Clark % %k K

"Spilling out of this funny (and profound) circus car of a book
133 Books are dozens of mesmerizing characters, people you'll envy Liz
23 Friends Gilbert for finding, valuing, loving and, | couldn’t help noticing,
2 Groups joining for irresistible meals. I've never read an... (more)
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UPDATE: Kindles, iPads, and Other eBook
o shelf Readers Available for Loan from Public
' ' and Academic Libraries

resource

A couple of months ago we compiled our first post on
ResourceShelf with libraries (both academic and public)
lending iPads, Kindles, Sony eBook Readers, and other
electronic devices. We've collected even more since that first
post so it's time for an update.

Public Libraries
+ West Vancouver (Canada) Public Library

First library in Canada to loan Kindles. They have five
available and each one is loaded with fifty titles.

+ Mentor Public Library in Ohio

Two iPads and six Nooks are available.

We first posted this item here.

+ San Diego Public Library

Sony Readers provided by Sony are available.
+ Manitiwoc, Wisconsin

Sony Reader, Amazon Kindle, Barnes & Noble Nook
Loaded with approx. 75 titles.

More Additions to the Public Library Collection
+ River Forest Public Library, IL

Sony Reader and Kindles




resource MIT’s Lewis Music Library Begins Lending
L e iPad (with content and apps) to Students,
Faculty, Staff

MIT's Lewis Music Library began lending an iPad for faculty,
students, and staff use in the past couple of weeks
according to a post from MIT Libraries News.

At MIT, the iPad (they have one to lend) has a loan period of
4 hours. You can NOT renew the iPad and there is no
overnight lending. All of this is done on a first come, first
served basis.

What about software? Get ready and don’t forget that this is
a loan from the music library.

The iPad comes with more than 85 music apps. But, that’s
not all. It also contains a library with more than 3,000 tracks
and music videos from CD's and DVD's that have been
recently received by the Lewis Music Library.

That’s quite a package especially if you want to see how the
iPad deals with multimedia. It's also interesting that content
and relevant software is included.

Although, MIT was the first library we have head of loaning
iPads they are not the only ones. We've learned that North
Carolina State University and Fairleigh Dickinson University
are also lending iPads.




Lewis Music Library at MIT
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but what about all those frustrating ebooks
we have that are difficult or impossible to
read on mobile devices?
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Engineering & Science E-Books

* Knovel (engineering and science) - info - video

» Books 24x7 (technical books in IT and engineering) - info
e O'Reilly Books / Safari Technical Books Online - info

* CRCnetBASE (engineering and science) - info

CHEMLIBnetBASE - info

CHEMnetBase - info
CivilENGINEERINGnetBASE - info
CLEANTECHNetBASE - info
ElecticalENGINEERINGnetBASE - info
ENGnetBASE - info
MATERIALSnetBASE - info
MATHNnetBASE - info
MechanicalENGINEERINGnetBASE - info
NANOnNetBASE - info
POLYMERNetBASE - info
TELECOMMUNICATIONSNnetBASE - info

® & & & & 8 " " 0 e 00

e Medical Books [StatRef Electronic Medical Library] - info

e Online Technical Reports at MIT

* National Academies Press (Reports issued by National Academies)
e EcoSal Online - info

e Food Chemical Codex

e NCBI Bookshelf - info

e NetLibrary - info

e MIT Theses in DSpace - info

e Springer Ebooks - info

Biomedical and Life Sciences
Chemistry and Materials

Computer Science

Earth and Environmental Science
Engineering

Mathematics and Statistics
Medicine

Physics and Astronomy
Professional and Applied Computing

® & & & " s 00

Humanities E-Books

e Past Masters - info

e Early English Books Online (EEBO) - info

e Early English Books Online (EEBQO) Text Creation Partnership - info
e Literature Online (LION) - info

e Gallica - info

e Oxford Reference Online - info_

e Brown University Women Writers Project - info

* College Blue Book -- 33rd edition -- 33rd edition - info
* Women Writers Project - info

e NetLibrary - info

e MIT Theses in DSpace - info

* Springer Ebooks - info

¢ Behavioral Science
¢ Humanities, Social Sciences and Law

Management & Social sciences E-Books
e SourceOECD - info

« RAND Corporation reports

e NetLibrary - info

e MIT Theses in DSpace - info

e Springer Ebooks - info

¢ Business and Economics
¢ Humanities, Social Sciences and Law

e World Bank E-Library
Architecture & Planning
e NetLibrary - info

e MIT Theses in DSpace - info
e Springer Ebooks - info

e Architecture and Design
e World Bank E-Library

General collections/mega-sites
* Online Books Page

e Internet Public Library Books

e Metronet E-Book Project

e Universal Library
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Next Blog Entry

| am a frustrated eBook (non) user
June 14, 2010

I participated last week in an online chat via Twitter about eBooks put on by Follow the Reader.
Something I wrote then, and thought bore repeating is as follows, succinctly summarized in one ’

I think w/o new ebook DRM, licensing, & copyright, library ebooks will continue to exist only in our
communities” margins.
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Publishers still must be convinced that
econtent in libraries is not a threat.
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Publisher suggestion

“I personally would like to see a vibrant rental channel for ebooks. And I'd like to
see both libraries and booksellers participating, perhaps with release dates
delayed just as DVDs today follow cinematic release.”

Libraries and ebooks: tough issues that it’s
time to debate

- Martin Taylor, New Zealand Digital Pubishing
Forum
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A movement toward reasonable DRM
management?

‘2 Comments

July 25, 2010
By ANDY IHNATKO ai@andyi.com

“Why do | have to buy three copies of this movie, just to make
sure | can watch it wherever | want?" | complain (to my
goldfish).

Click and Drag have heard this before. | buy a movie on Blu-
ray and it includes a digital copy via iTunes. So: | can watch it
on my Blu-ray player and | can watch it on my iPad, but | can't
put it on my Android phone and | can't stream it to the PC I've
got in the living room that's plugged into an HDTV and runs
Boxee.

» Click to enlarge image “At some point,” | continue, “a
computer at the iTunes Store
verified that I've already paid for
this movie once, and allowed
me to download this second
copy. Couldn't that computer
talk to the computers that all of
my other media devices trust,
and tell them ‘It's cool ... Andy

_ already bought this. Just let him
purchased at the iTunes have another copy'!?!"

Store to play on all of your
media devices might get a Historicallv. the digital content
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l_l v ULTRA
VIOLET

a new standard for DRM and content-encoding

UltraViolet would allow users to amass a personal, online
virtual library, where they can both share it with others,
and view it on any device that supports the format.

“A movement toward reasonable DRM management?
- Andy Ihnatko,
Chicago Sun-Times, July 25, 2010
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What libraries can do

- Get ereaders for your staff to experiment with.

- Continue to experiment with loaning ebooks
and ereaders to your users.

- Become experts who can advise your readers
about reading hardware and software.

- Negotiate with publishers to make borrowing
viable in this new world.

- Keep current with developments in this area.
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TeleRead: Bring the E-Books Home

News & views on e-books, libraries, publishing and related topics

Home Catalog of Free e-books Info and FAQ 1992-2005 TeleRead info Advertise Share news tips
PDA, cell, blind, etc.

July 26th, 2010 Contact info and FAQs
e 2 TeleRead’'s DRM primer
Write for us

. DMCA court case optimism may be premature, but fair use is ' Follow Editor Paul Biba via
. still very important i Twitter |

: : RSS for Bloglines, others

+ By Chris Meadows . | Subscribe by e-mail

Indie book bloggers
In a follow-up to last night's story on the court case with

implications for the DMCA, lawyer Nilay Patel takes a look at the

http://www.teleread.com/
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Resources and Readings

http://hennigweb.com/presentations/hhl3/resources.html

- Nicole Hennig
Cwitter: Onicaal

™ henni it.ed
ﬁ’ nic221 ennig@mit.edu
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